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Customer acknowledgment, Removal of existing product.

Civic Shower Screens and Wardrobes has been instructed to remove an existing product and
replace it with a new Civic product.

Civic will perform the utmost care to ensure no damage is done whilst removing the existing
product, however due to the fact that Civic is unaware of the condition of the existing
products or structure they are fitted to, or how the existing products were originally installed
or constructed, | acknowledge there may be damage caused by the removal of existing
product that is beyond the control of Civic.

| hereby indemnify Civic for any costs associated with repairing damages caused by the
removal of my existing product.

| also acknowledge that | may have to arrange for another party to carry out the necessary
repairs. Civic may be unable to install the new products until such time the repair has taken
place.

This authorisation is given in the name of,

Authorised person:

Signature:

Date:

Site address:
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